From: alert@germainux.com

To: Buddhika Ranasinghe; Arthur Braga; Bart Kowalski; Christopher Hall; Ashen Udara Fernando; Shobhit Saxena; David Scott; Yannick
Germain

Subject: eCommerce Conversion 4.2% (17%) - 12/27/25-01/02/26

Date: Friday, January 2, 2026 11:04:51 AM

Attachments: Summary.csy.

Conversion Funnel.csv

Frictions.csv

Cart Abandonment Phase.csv

Frictions (Before Cart Abandonment).csv

eCommerce (https://********) Conversion Rate was 4% last week (12/27 - 1/2/26) ,a 0%
decrease compared with the week before.

Summary
Highlights Vaue Comp w/ Last Week
Conversion Rate +4% 0%
Orders 341 +100%
Revenue USD 44309.9 +100%
Purchased Products 512 N/A%
Traffic (Visitors) 6647 +100%
Traffic (Sessions) 7396 +100%
Landing-to-Dropoff (avg, p90) 16 min, 55 min N/A
Landing-to-Purchased (avg, p90) 278 min, 1192 min N/A
Checkout Start-to-Purchased (avg, p90) 5 min, 12 min N/A
Checkout Start-to-Dropoff (avg, p90) 23 min, 67 min N/A
Frictions 3910 N/A
Visitors impacted by Frictions 538 N/A
Chats 65 N/A

Conversion Funnel

Step Visitors Conversion vs Previous Step Top Frictions
Landing 5,032 100% 2514D lick
Collection View 1,616 32% 118 Errors
Product View 1,934 120% 141 Empty Searches

Add to Cart 370 19% 29 Bad Chats
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https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-27T00%3A00Z%2C2026-01-03T00%3A00Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(hierarchy.level1%2C%3D%3D%2Chome%2C%7B%7D)%2FDrillthrough(Dead%20Click)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-27T00%3A00Z%2C2026-01-03T00%3A00Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(hierarchy.level1%2C%3D%3D%2Ccollection%2C%7B%7D)%2FFilter(hierarchy.level1%2C%3D%3D%2Csearchresults%2C%7B%7D)%2FDrillthrough(Dead%20Click)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-27T00%3A00Z%2C2026-01-03T00%3A00Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(hierarchy.level1%2C%3D%3D%2Cproduct%2C%7B%7D)%2FDrillthrough(Dead%20Click)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-27T00%3A00Z%2C2026-01-03T00%3A00Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(hierarchy.level1%2C%3D%3D%2Cproduct%2C%7B%7D)%2FDrillthrough(Dead%20Click)

		Highlights		Value		Comp w/ Last week

		Conversion Rate		+4%		0%

		Orders		341		+100%

		Revenue		AUD 44309.9		+100%

		Purchased Products		512		N/A%

		Traffic (Visitors)		6647		+100%

		Traffic (Sessions)		7396		+100%

		Landing-to-Dropoff (avg, p90)		16 min, 55 min		N/A

		Landing-to-Purchased (avg, p90)		278 min, 1192 min		N/A

		Checkout Start-to-Purchased (avg, p90)		5 min, 12 min		N/A

		Checkout Start-to-Dropoff (avg, p90)		23 min, 67 min		N/A

		Frictions		3910		N/A

		Visitors impacted by Frictions		0		N/A

		Chats		0		N/A




Step,Visitors,Conversion vs Previous Step

Landing,5032,100%

Collection View,1616,32%

Product View,1934,120%

Add to Cart,370,19%

Begin Checkout,255,69%

Purchase,0,0%




No data


Day,#Aband. Carts,#Aband. Carts (ATC),#Aband. Carts (R-Checkout),#Aband. Carts (Shipping Info Submitted),#Aband. Carts (Payment Info Submitted),#Aband. Carts (Address Info Submitted),#Aband. Carts (Contact Info Submitted)

12/29,18,12 (67%),5 (28%),0,1 (6%),0,0

12/30,16,10 (63%),2 (13%),1 (6%),1 (6%),2 (13%),0

12/31,62,40 (65%),5 (8%),4 (6%),10 (16%),2 (3%),1 (2%)

1/1,93,67 (72%),7 (8%),7 (8%),9 (10%),3 (3%),0

1/2,67,48 (72%),4 (6%),10 (15%),3 (4%),2 (3%),0

Total (12/27-1/2),256,177 (69%),23 (9%),22 (9%),24 (9%),9 (4%),1




Day,#Frictions Aband. Carts,#Frictions (Aband. Carts ATC),#Frictions (Aband. Carts R-Checkout),#Frictions (Aband. Carts Shipping Info Submitted),#Frictions (Aband. Carts Payment Info Submitted),#Frictions (Aband. Carts Address Info Submitted),#Frictions (Aband. Carts Contact Info Submitted)

12/29,18,12 (67%),5 (28%),0,1 (6%),0,0

12/30,16,10 (63%),2 (13%),1 (6%),1 (6%),2 (13%),0

12/31,60,40 (67%),5 (8%),4 (7%),10 (17%),1 (2%),0

1/1,89,65 (73%),6 (7%),7 (8%),8 (9%),3 (3%),0

1/2,63,44 (70%),4 (6%),10 (16%),3 (5%),2 (3%),0

Total (12/27-1/2),246,171 (70%),22 (9%),22 (9%),23 (9%),8 (3%),0




Begin Checkout 255 69% N/A

Purchase 202 79% N/A

Last Friction Before Dropoff

The last friction event encountered by the user before they dropped off

Friction Count
Dead Click 2,479
Slow Click / Loss Productivity 641
Errors (Others) 510
Browser Freeze 111
No Search Results 66
Rage Clicks 63
Errors (User-Facing) 38
Slow Page 35
Chat (Bad conversation) 29
Coming Soon / Sold Out 22
Bad Feedback (Thumb Down, Negative Comment) 12
Popup Alerts 0

Cart Abandonment Phase

This shows at which point the carts were abandoned

#Aband. #Aband. #Aband. #Aband.
#Aband. #Aband. #Aband. Carts Carts Carts Carts
Day Carts Carts Carts (R- (Shipping (Payment (Address (Contact
(ATC) Checkout) Info Info Info Info

Submitted) Submitted) Submitted) Submitted)

12/29 18 5 (28%) 0 1(6%) 0 0
12/30 16 2(13%) 1(6%) 1(6%) 2 (13%) 0
12/31 62 5 (8%) 4(6%) 10 (16%) 2 (3%) 1(2%)
1/1 93 7 (8%) 7(8%) 9 (10%) 3(3%) 0
1/2 67 4(6%) 10 (15%) 3 (4%) 2(3%) 0

Total



https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-27T00%3A00Z%2C2026-01-03T00%3A00Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FDrillthrough(Dead%20Click)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-27T00%3A00Z%2C2026-01-03T00%3A00Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(color%2C%3D%3D%2CORANGE%2C%7B%7D)%2FDrillthrough(User%20Click)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-27T00%3A00Z%2C2026-01-03T00%3A00Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(level%2C%3D%3D%2CError%2C%7B%7D)%2FDrillthrough(JavaScript%20Console%20Event)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-27T00%3A00Z%2C2026-01-03T00%3A00Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FDrillthrough(JavaScript%20Long%20Task%20-%20Browser%20Freeze)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-27T00%3A00Z%2C2026-01-03T00%3A00Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FDrillthrough(No%20Search%20Results)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-27T00%3A00Z%2C2026-01-03T00%3A00Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FDrillthrough(Rage%20Click)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-27T00%3A00Z%2C2026-01-03T00%3A00Z)%2FFilter(id%2C%3D%3D%2C29f643137e55c092003b04e1%7C291e480f7af1af5e00334619%7C2997b002731e09e3003d7428%7C29d2d0d97c4b057800326173%7C4805c5fe73716a2804a39a3f%7C290224326bde50a800323b5f%7C484d31ec69de74b7002934aa%7C298c1d2578c00d05002faa36%7C290224327ad31da700348f11%7C48449f5d7160857a0008a1c5%7C29278c5f6e996e57000632c8%7C48ebd8947fef51cd0039d358%7C48d22a5c6ecc33b60005ce48%7C2962504c7b6e78730034948e%7C29ac6b2f72edab2000051f48%7C2975592d76b24da80003e5c5%7C290298856aa555ed00344d63%7C29199c2d77c7dc63003c5389%7C297570a27280fb0e0037b3a8%7C293e960f7a9351bf00336208%7C29ebf1197a85fc6100390e33%7C299e059e78cd34510035d037%7C29d466f57d42d8630032e484%7C29b7c7c67e6004e3003280df%7C293f9df577ae9fd10002ab38%7C295a647370804d8300011889%7C29ac73f87c782a4d00323d62%7C298bb09d7cf0b0c80033682b%7C2902243269a45be60032b99d%7C48214093715918a700022766%7C4876d3be7e3ee2da00247738%7C29aab5a069c4a0fb000b04c8%7C2928fb9f769cefcd04b62f48%7C29396dd87955c9db0039f244%7C291ed9ee72f15505002912c8%7C4822eae37126d9660002d0a8%7C29879f427f2dd41f00349413%7C4805f65470efe48000025a48%2C%7B%7D)%2FDrillthrough(User-Facing%20Error)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-27T00%3A00Z%2C2026-01-03T00%3A00Z)%2FFilter(id%2C%3D%3D%2C29f643137e55c092003b04e1%7C291e480f7af1af5e00334619%7C2997b002731e09e3003d7428%7C29d2d0d97c4b057800326173%7C4805c5fe73716a2804a39a3f%7C290224326bde50a800323b5f%7C484d31ec69de74b7002934aa%7C298c1d2578c00d05002faa36%7C290224327ad31da700348f11%7C48449f5d7160857a0008a1c5%7C29278c5f6e996e57000632c8%7C48ebd8947fef51cd0039d358%7C48d22a5c6ecc33b60005ce48%7C2962504c7b6e78730034948e%7C29ac6b2f72edab2000051f48%7C2975592d76b24da80003e5c5%7C290298856aa555ed00344d63%7C29199c2d77c7dc63003c5389%7C297570a27280fb0e0037b3a8%7C293e960f7a9351bf00336208%7C29ebf1197a85fc6100390e33%7C299e059e78cd34510035d037%7C29d466f57d42d8630032e484%7C29b7c7c67e6004e3003280df%7C293f9df577ae9fd10002ab38%7C295a647370804d8300011889%7C29ac73f87c782a4d00323d62%7C298bb09d7cf0b0c80033682b%7C2902243269a45be60032b99d%7C48214093715918a700022766%7C4876d3be7e3ee2da00247738%7C29aab5a069c4a0fb000b04c8%7C2928fb9f769cefcd04b62f48%7C29396dd87955c9db0039f244%7C291ed9ee72f15505002912c8%7C4822eae37126d9660002d0a8%7C29879f427f2dd41f00349413%7C4805f65470efe48000025a48%2C%7B%7D)%2FDrillthrough(User-Facing%20Error)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-27T00%3A00Z%2C2026-01-03T00%3A00Z)%2FFilter(id%2C%3D%3D%2C29f643137e55c092003b04e1%7C291e480f7af1af5e00334619%7C2997b002731e09e3003d7428%7C29d2d0d97c4b057800326173%7C4805c5fe73716a2804a39a3f%7C290224326bde50a800323b5f%7C484d31ec69de74b7002934aa%7C298c1d2578c00d05002faa36%7C290224327ad31da700348f11%7C48449f5d7160857a0008a1c5%7C29278c5f6e996e57000632c8%7C48ebd8947fef51cd0039d358%7C48d22a5c6ecc33b60005ce48%7C2962504c7b6e78730034948e%7C29ac6b2f72edab2000051f48%7C2975592d76b24da80003e5c5%7C290298856aa555ed00344d63%7C29199c2d77c7dc63003c5389%7C297570a27280fb0e0037b3a8%7C293e960f7a9351bf00336208%7C29ebf1197a85fc6100390e33%7C299e059e78cd34510035d037%7C29d466f57d42d8630032e484%7C29b7c7c67e6004e3003280df%7C293f9df577ae9fd10002ab38%7C295a647370804d8300011889%7C29ac73f87c782a4d00323d62%7C298bb09d7cf0b0c80033682b%7C2902243269a45be60032b99d%7C48214093715918a700022766%7C4876d3be7e3ee2da00247738%7C29aab5a069c4a0fb000b04c8%7C2928fb9f769cefcd04b62f48%7C29396dd87955c9db0039f244%7C291ed9ee72f15505002912c8%7C4822eae37126d9660002d0a8%7C29879f427f2dd41f00349413%7C4805f65470efe48000025a48%2C%7B%7D)%2FDrillthrough(User-Facing%20Error)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-29T00%3A00%3A00.000Z%2C2025-12-29T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-29T00%3A00%3A00.000Z%2C2025-12-29T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2Cnull%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-29T00%3A00%3A00.000Z%2C2025-12-29T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CCheckout%20Started%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-29T00%3A00%3A00.000Z%2C2025-12-29T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CPayment%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-30T00%3A00%3A00.000Z%2C2025-12-30T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-30T00%3A00%3A00.000Z%2C2025-12-30T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2Cnull%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-30T00%3A00%3A00.000Z%2C2025-12-30T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CCheckout%20Started%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-30T00%3A00%3A00.000Z%2C2025-12-30T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CShipping%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-30T00%3A00%3A00.000Z%2C2025-12-30T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CPayment%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-30T00%3A00%3A00.000Z%2C2025-12-30T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CAddress%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-31T00%3A00%3A00.000Z%2C2025-12-31T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-31T00%3A00%3A00.000Z%2C2025-12-31T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2Cnull%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-31T00%3A00%3A00.000Z%2C2025-12-31T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CCheckout%20Started%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-31T00%3A00%3A00.000Z%2C2025-12-31T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CShipping%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-31T00%3A00%3A00.000Z%2C2025-12-31T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CPayment%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-31T00%3A00%3A00.000Z%2C2025-12-31T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CAddress%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-31T00%3A00%3A00.000Z%2C2025-12-31T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CContact%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2026-01-01T00%3A00%3A00.000Z%2C2026-01-01T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2026-01-01T00%3A00%3A00.000Z%2C2026-01-01T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2Cnull%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2026-01-01T00%3A00%3A00.000Z%2C2026-01-01T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CCheckout%20Started%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2026-01-01T00%3A00%3A00.000Z%2C2026-01-01T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CShipping%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2026-01-01T00%3A00%3A00.000Z%2C2026-01-01T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CPayment%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2026-01-01T00%3A00%3A00.000Z%2C2026-01-01T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CAddress%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2026-01-02T00%3A00%3A00.000Z%2C2026-01-02T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2026-01-02T00%3A00%3A00.000Z%2C2026-01-02T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2Cnull%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2026-01-02T00%3A00%3A00.000Z%2C2026-01-02T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CCheckout%20Started%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2026-01-02T00%3A00%3A00.000Z%2C2026-01-02T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CShipping%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2026-01-02T00%3A00%3A00.000Z%2C2026-01-02T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CPayment%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2026-01-02T00%3A00%3A00.000Z%2C2026-01-02T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CAddress%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)

(12/27- 23 (9%) 22 (9%) 24 (9%) 9 (4%) 1
1/2)
Frictions (Before Cart Abandonment)
Frictions that occurred right before carts were abandoned
#Frictions #Frictions #Frictions #Frictions
L. #Frictions #Frictions (Aband. (Aband. (Aband. (Aband.
#Frictions
(Aband. (Aband. Carts Carts Carts Carts
Day Aband. L
Carts Carts Carts R- Shipping Payment Address Contact
ATC) Checkout) Info Info Info Info
Submitted) Submitted) Submitted) Submitted)
12/29 18 5(28%) 0 1(6%) 0 0
12/30 16 2(13%) 1(6%) 1(6%) 2 (13%) 0
12/31 60 5(8%) 4 (7%) 10 (17%) 1(2%) 0
11 89 6 (7%) 7 (8%) 8 (9%) 3 (3%) 0
1/2 63 4 (6%) 10 (16%) 3 (5%) 2 (3%) 0
Total
(12/27- 246 22 (9%) 22 (9%) 23 (9%) 8 (3%) 0
1/2)
Recommendations
General e A
Specific Description
Category
Analytics & Consolidate pixel calls, use session-based or event-based tracking, and remove
Tracking duplicate or unused trackers that do not contribute to key metrics.
Security & Clearly label security badges and Recaptcha placements; avoid "security" elements
Trust that appear on non-interactive pages to maintain user confidence.

Data-Driven
Iteration

Recaptcha
Usage

Navigation &
UX Flow

Accessibility

Instrument page-timing metrics (TTFB, TTl) and correlate them with conversion events
to continuously validate friction-removal impact.

Load Recaptcha only on pages that contain user-input forms (checkout, contact) and
implement invisible or "no-captcha" options for passive browsing pages.

Add prominent "Shop Now" or "View Products" CTAs on collection pages, and provide
clear breadcrumbs or "Continue Shopping" links to reduce rapid exit.

Ensure that Recaptcha and heavy scripts do not interfere with keyboard navigation or
screen readers, and test page load on slower networks.


https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-27T00%3A00Z%2C2026-01-03T00%3A00Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-27T00%3A00Z%2C2026-01-03T00%3A00Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2Cnull%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-27T00%3A00Z%2C2026-01-03T00%3A00Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CCheckout%20Started%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-27T00%3A00Z%2C2026-01-03T00%3A00Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CShipping%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-27T00%3A00Z%2C2026-01-03T00%3A00Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CPayment%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-27T00%3A00Z%2C2026-01-03T00%3A00Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CAddress%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-27T00%3A00Z%2C2026-01-03T00%3A00Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CContact%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-29T00%3A00%3A00.000Z%2C2025-12-29T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-29T00%3A00%3A00.000Z%2C2025-12-29T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2Cnull%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-29T00%3A00%3A00.000Z%2C2025-12-29T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CCheckout%20Started%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-29T00%3A00%3A00.000Z%2C2025-12-29T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CPayment%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-30T00%3A00%3A00.000Z%2C2025-12-30T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-30T00%3A00%3A00.000Z%2C2025-12-30T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2Cnull%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-30T00%3A00%3A00.000Z%2C2025-12-30T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CCheckout%20Started%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-30T00%3A00%3A00.000Z%2C2025-12-30T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CShipping%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-30T00%3A00%3A00.000Z%2C2025-12-30T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CPayment%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-30T00%3A00%3A00.000Z%2C2025-12-30T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CAddress%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-31T00%3A00%3A00.000Z%2C2025-12-31T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-31T00%3A00%3A00.000Z%2C2025-12-31T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2Cnull%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-31T00%3A00%3A00.000Z%2C2025-12-31T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CCheckout%20Started%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-31T00%3A00%3A00.000Z%2C2025-12-31T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CShipping%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-31T00%3A00%3A00.000Z%2C2025-12-31T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CPayment%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-31T00%3A00%3A00.000Z%2C2025-12-31T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CAddress%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2026-01-01T00%3A00%3A00.000Z%2C2026-01-01T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2026-01-01T00%3A00%3A00.000Z%2C2026-01-01T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2Cnull%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2026-01-01T00%3A00%3A00.000Z%2C2026-01-01T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CCheckout%20Started%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2026-01-01T00%3A00%3A00.000Z%2C2026-01-01T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CShipping%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2026-01-01T00%3A00%3A00.000Z%2C2026-01-01T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CPayment%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2026-01-01T00%3A00%3A00.000Z%2C2026-01-01T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CAddress%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2026-01-02T00%3A00%3A00.000Z%2C2026-01-02T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2026-01-02T00%3A00%3A00.000Z%2C2026-01-02T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2Cnull%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2026-01-02T00%3A00%3A00.000Z%2C2026-01-02T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CCheckout%20Started%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2026-01-02T00%3A00%3A00.000Z%2C2026-01-02T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CShipping%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2026-01-02T00%3A00%3A00.000Z%2C2026-01-02T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CPayment%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2026-01-02T00%3A00%3A00.000Z%2C2026-01-02T23%3A59%3A59.999Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CAddress%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-27T00%3A00Z%2C2026-01-03T00%3A00Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-27T00%3A00Z%2C2026-01-03T00%3A00Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2Cnull%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-27T00%3A00Z%2C2026-01-03T00%3A00Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CCheckout%20Started%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-27T00%3A00Z%2C2026-01-03T00%3A00Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CShipping%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-27T00%3A00Z%2C2026-01-03T00%3A00Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CPayment%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-27T00%3A00Z%2C2026-01-03T00%3A00Z)%2FFilter(application.name%2C%3D%3D%2CAustraliaProd%2C%7B%7D)%2FFilter(businessObject%2C%3D%3D%2CAddress%20Info%20Submitted%2C%7B%7D)%2FDrillthrough(Shopify%20Cart%20Abandonment)

Performance Lazy-load third-party scripts, defer non-essential analytics, and bundle tracking pixels
Optimization toreduce page weight and improve first-content-ful-paint (FCP).

Error Replace 404 pages with friendly redirects or contextual help, and audit broken links to
Handling ensure smooth journey to terms, FAQs, and support.
[Assign] this report

[Click here] to enable or disable this alert

[Modify] the report template

Germain UX™ is proprietary technology of Germain Software LLC.

DISCLAIMER:

This communication (including any accompanying documents / attachments) is intended only for the use of the addressee(s) and
contains information that is PRIVILEGED AND CONFIDENTIAL. If you are not the intended recipient, you are notified that any
dissemination and/or copying of this e-mail is strictly prohibited and you are requested to delete this e-mail immediately.
Communicating through e-mail is not secure and capable of interception and delays. Any one communicatingby e-mail accepts the
risks involved and their consequences. While this e-mail has been checked for all known viruses, the addressee should also scan for
viruses and notify the originator. Thank you for your cooperation.


https://paepcny.cloud.germainux.com/germainapm/workspace/app/#PredefinedTimeRange(Last%25207%2520Days%2CAUTO)%2FNotes(ME%2COPEN%2Cfalse)
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#Actions(syntheticCollections.report,{"pageSize":50,"pageNumber":0,"sortBy":"Modified On/By","sortDesc":true,"sortSecondValue":false})/ConfigItem(syntheticCollections.report(Conversion Report V3 - Australia))
https://paepcny.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-12-09T00%253A00%253A00Z%2C2025-12-10T00%253A00%253A00Z)%2FActions(syntheticCollections.report)%2FConfigItem(syntheticCollections.report(Conversion%2520Report%2520V3%2520-%2520Australia))%2FTemplateEditor(%257B%2522type%2522%253A%2522Report%2522%252C%2522reportName%2522%253A%2522Conversion%2520Report%2520V3%2520-%2520Australia%2522%252C%2522timestamp%2522%253A1765309543884%257D%2CHTML)

