
From: alert@germainux.com
To: abraga@germainux.com
Subject: SFDC CRM Adoption Rate: 100% (0%), Users: 2 (0%), Worked Time: 13+ hours (-60%), Frictions: 333 (-51%) - 11/26 - 12/2
Date: Tuesday, December 2, 2025 6:10:38 PM
Attachments: Work Time Spent By Topic.csv

Work Time Per User.csv
Friction Impact by Topic.csv
Technology Time by Topic.csv
Summary.csv

Report on the performance of Salesforce QA environment and the teams using it, from 2025-11-26 (00:00:00) to 2025-12-03 (00:00:00)

Summary

HIGHLIGHTS VALUE COMP W/ LAST WEEK

Users 2   0%

Total Worked Time 13 hours 20 minutes   -60%

Longest Topic Member was #1

Product Adoption Rate 100%   0%

AI Advocate Assistant Use Rate 0% N/A

Frictions 333   -51%

Work Time Spent By Topic
(In the context of SFDC, a Topic is a dedicated custom tabulation configured to support the operational needs of a specific
Business Unit within this U.S.-based healthcare organization.)

Topic Users Avg. Work Time Pctl. 90th Work Time Total Work Time %

Member 2 2 minutes 8 minutes 7 hours 57 minutes   -57%

Claim Summary 2 2 minutes 9 minutes 2 hours 2 minutes   -46%

Find Care 1 4 minutes 12 minutes 59 minutes   -22%

Claim Details 1 2 minutes 6 minutes 41 minutes   -73%

Benefits 2 1 minute 2 minutes 26 minutes   -90%

Pharmacy 2 2 minutes 10 minutes 25 minutes   -80%

Case 1 4 minutes 16 minutes 16 minutes N/A

Financial Accounts 2 2 minutes 6 minutes 14 minutes   +378%

ID Cards 1 4 minutes 5 minutes 14 minutes   +382%

Correspondence 1 2 minutes 2 minutes 2 minutes   -88%

Work Time Per User

User Avg. Work Time Pctl. 90th Work Time Total Work Time %

************************ 2 minutes 9 minutes 10 hours 11 minutes   -44%

************************ 2 minutes 5 minutes 3 hours 9 minutes   -80%

Friction Impact by Topic

Topic
Total

Frictions
Users %

User-
Facing
Errors

%
Broken

Links
%

Not
Finding

Something
%

Rage
Clicks

% Freezes %
Dead

Clicks
%

Member 205 2   0% 136   +6% 0 N/A 7   +133% 3   -73% 0 N/A 59   -60%

Find Care 41 1   0% 3   +200% 0 N/A 5   -71% 0 N/A 0 N/A 33   +94%
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		topic		countUser		avgDuration		p90Duration		totalDuration		delta

		Member		2.0		2 minutes		8 minutes		7 hours 57 minutes		-57.25175500480815

		Claim Summary		2.0		2 minutes		9 minutes		2 hours 2 minutes		-46.45866122699414

		Find Care		1.0		4 minutes		12 minutes		59 minutes		-21.866046536371563

		Claim Details		1.0		2 minutes		6 minutes		41 minutes		-72.81307625928392

		Benefits		2.0		1 minute		2 minutes		26 minutes		-89.55916828749747

		Pharmacy		2.0		2 minutes		10 minutes		25 minutes		-80.42684775359243

		Case		1.0		4 minutes		16 minutes		16 minutes		N/A

		Financial Accounts		2.0		2 minutes		6 minutes		14 minutes		377.8317411468018

		ID Cards		1.0		4 minutes		5 minutes		14 minutes		381.55111103597125

		Correspondence		1.0		2 minutes		2 minutes		2 minutes		-87.83394851142765




userName,avgDuration,p90Duration,totalDuration,delta

janice_l_coleman@uhc.com,2 minutes,9 minutes,10 hours 11 minutes,-43.73540063936129

lee_g_williams_jr@uhc.com,2 minutes,5 minutes,3 hours 9 minutes,-79.70105314698796




topic,total,users,userDelta,userErrors,userErrorsDelta,brokenLinks,brokenLinksDelta,noSearch,noSearchDelta,rageClicks,rageClicksDelta,deadClicks,deadClicksDelta,freezes,freezesDelta

Member,205,2.0,0,136.0,6,0.0,N/A,7.0,133,3.0,-73,59.0,-60,0.0,N/A

Find Care,41,1.0,0,3.0,200,0.0,N/A,5.0,-71,0.0,N/A,33.0,94,0.0,N/A

Claim Details,21,1.0,-50,3.0,-25,0.0,N/A,0.0,N/A,1.0,N/A,17.0,-29,0.0,N/A

Claim Summary,16,1.0,-50,7.0,-42,0.0,N/A,1.0,N/A,0.0,N/A,8.0,-58,0.0,N/A

Benefits,8,2.0,-33,2.0,-87,0.0,N/A,1.0,N/A,0.0,N/A,5.0,-94,0.0,N/A

Pharmacy,3,2.0,0,0.0,N/A,0.0,N/A,0.0,N/A,0.0,N/A,3.0,-97,0.0,N/A

Case,1,1.0,0,1.0,N/A,0.0,N/A,0.0,N/A,0.0,N/A,0.0,N/A,0.0,N/A

Financial Accounts,1,1.0,0,1.0,N/A,0.0,N/A,0.0,N/A,0.0,N/A,0.0,N/A,0.0,N/A

ID Cards,1,1.0,0,0.0,N/A,0.0,N/A,0.0,N/A,0.0,N/A,1.0,N/A,0.0,N/A




		topic		countUser		countUserDelta		avgDuration		avgDurationDelta		p90Duration		p90DurationDelta		totalSlowness

		Member		2.0		N/A		<1 minute		-94		<1 minute		-93		12 minutes

		Claim Summary		2.0		N/A		<1 minute		-86		<1 minute		-86		1 minute

		Benefits		2.0		N/A		<1 minute		-91		<1 minute		-93		1 minute

		Claim Details		1.0		-50		<1 minute		-95		<1 minute		-98		1 minute

		Pharmacy		2.0		N/A		<1 minute		-98		<1 minute		-99		<1 minute

		Financial Accounts		2.0		N/A		<1 minute		-6		<1 minute		19		<1 minute

		Find Care		1.0		-50		<1 minute		-94		<1 minute		-96		<1 minute

		Case		1.0		N/A		<1 minute		N/A		<1 minute		N/A		<1 minute

		ID Cards		1.0		N/A		<1 minute		-85		<1 minute		-87		<1 minute

		Correspondence		1.0		N/A		<1 minute		-96		<1 minute		-99		<1 minute




insight,value,prev,short,endDate

User,2.0,0.0,,2025-12-02T00:00-05:00

Total Worked Time,13 hours 20 minutes,-60.336789563517314,13+ hours,2025-12-02T00:00-05:00

Longest Topic,Member,was #1,,2025-12-02T00:00-05:00

Product Adoption Rate,100%,0.0,,2025-12-02T00:00-05:00

AI Advocate Assistant Use Rate,0%,N/A,,2025-12-02T00:00-05:00

Frictions,333.0,-51.0,,2025-12-02T00:00-05:00





Claim
Details

21 1   -50% 3   -25% 0 N/A 0 N/A 1 N/A 0 N/A 17   -29%

Claim
Summary

16 1   -50% 7   -42% 0 N/A 1 N/A 0 N/A 0 N/A 8   -58%

Benefits 8 2   -33% 2   -87% 0 N/A 1 N/A 0 N/A 0 N/A 5   -94%

Pharmacy 3 2   0% 0 N/A 0 N/A 0 N/A 0 N/A 0 N/A 3   -97%

Case 1 1   0% 1 N/A 0 N/A 0 N/A 0 N/A 0 N/A 0 N/A

Financial
Accounts

1 1   0% 1 N/A 0 N/A 0 N/A 0 N/A 0 N/A 0 N/A

ID Cards 1 1   0% 0 N/A 0 N/A 0 N/A 0 N/A 0 N/A 1 N/A

Technology Time by Topic

Topic Users % Average Load Time % Percentile 90th Load Time % Total Slowness

Member 2 N/A <1 minute   -94% <1 minute   -93% 12 minutes

Claim Summary 2 N/A <1 minute   -86% <1 minute   -86% 1 minute

Benefits 2 N/A <1 minute   -91% <1 minute   -93% 1 minute

Claim Details 1   -50% <1 minute   -95% <1 minute   -98% 1 minute

Pharmacy 2 N/A <1 minute   -98% <1 minute   -99% <1 minute

Financial Accounts 2 N/A <1 minute   -6% <1 minute   +19% <1 minute

Find Care 1   -50% <1 minute   -94% <1 minute   -96% <1 minute

Case 1 N/A <1 minute N/A <1 minute N/A <1 minute

ID Cards 1 N/A <1 minute   -85% <1 minute   -87% <1 minute

Correspondence 1 N/A <1 minute   -96% <1 minute   -99% <1 minute

[Assign] this report

[Click here] to enable or disable this alert

[Modify] the report template

https://paeoztw.cloud.germainux.com/germainapm/workspace/app/#PredefinedTimeRange(Last%25207%2520Days%2CAUTO)%2FNotes(ME%2COPEN%2Cfalse)
https://paeoztw.cloud.germainux.com/germainapm/workspace/app/#Actions(syntheticCollections.report,{"pageSize":50,"pageNumber":0,"sortBy":"Modified On/By","sortDesc":true,"sortSecondValue":false})/ConfigItem(syntheticCollections.report(Adoption Report))
https://paeoztw.cloud.germainux.com/germainapm/workspace/app/#TimeRange(2025-11-21T00%253A00%253A00Z%2C2025-11-22T00%253A00%253A00Z)%2FActions(syntheticCollections.report)%2FConfigItem(syntheticCollections.report(Adoption%2520Report))%2FTemplateEditor(%257B%2522type%2522%253A%2522Report%2522%252C%2522reportName%2522%253A%2522Adoption%2520Report%2522%252C%2522timestamp%2522%253A1763758602731%257D%2CHTML)

